
 
How to contact us 

 
If you are concerned about 

attending the inquiry on your own 
and want a trained volunteer to be 
with you, or a volunteer to talk to, 

then contact the PSU 
 

No appointment is necessary. 
 

We can meet you at Finlaison 
House (Baha Mousa Public 

Inquiry) or Room M104 at the 
Royal Courts of Justice.  

We can speak to you on the phone.  
 
Ask Jane Bultitude (Inquiry Officer) 

at 3rd floor Reception,           
Finlaison House 

or call direct 
        Tel 020 7947 7701 / 7703 

        e-mail: support@thepsu.co.uk 
      website: www.thepsu.co.uk 
      Monday-Friday 9:30-4:30 
 

           
 

Room M104 
      Royal Courts of Justice, Strand 

            London WC2A 2LL 
 
 

 
 

A: Finlaison House 
B: Royal Courts of Justice     Carey 

Street Entrance 
 
 
 

    
 

Concerned about the 
inquiry? 

 
 We provide free, 

impartial and confidential 
help for anyone 

attending the Baha 
Mousa Inquiry 

 
Ask Jane Bultitude (Inquiry Officer) 

at 3rd floor Reception,  
Finlaison House  

or call the PSU direct 
         Tel 020 7947 7701 / 7703 

 

mailto:support@thepsu.co.uk
http://www.thepsu.co.uk/


PERSONAL SUPPORT UNIT 
 
The Personal Support Unit (PSU) 
is an independent charity, 
established since 2001. It is 
based in the main building at the 
Royal Courts of Justice. Further 
information can be found at 
www.thepsu.co.uk 
 
 Our volunteers are trained in 

ways of helping and supporting 
people attending court and 
inquiries 

 
 Our service is free, impartial and 

confidential 
 
 We help those with or without 

lawyers 
 
 Our service is offered equally to 

everyone who asks 
 

What we can do for you: 
 
 We can provide a trained 

volunteer to attend the inquiry 
with you 

  
 We can give you someone to 

talk to before, during and after 
attending the inquiry 

 
 We can liaise with inquiry & 

legal staff 
 
 We can guide you through the 

inquiry procedure 
 
 We can identify the correct 

place for you to seek further 
advice  

 
 We can give you general 

information about the Building  
 
 
 

_________________________ 

Ring us beforehand to talk to a 
volunteer or phone us on the day 
(Tel 020 7947 7701/7703) 
 
 
Witnesses will have a dedicated 
room at the inquiry, where 
refreshments will be provided. A 
volunteer can sit with them in this 
room 
 
 
 
We cannot 
 
 We cannot offer legal advice, 

and we are not trained to 
represent you at the inquiry 

 
 
We have the right to refuse support 
and withdraw our service at any 
time. 
 
 
_______________________________ 
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